OBHIECTBO C OTPAHUYEHHOI OTBETCTBEHHOCTBIO
NCCIENOBATEJIbCKASI KOMITAHUSA «JIMTEP»

Hdupextop OO0 HUccnenopatensckas komnanus «JIumgep»

AHAJINTUYECKUU OTUET

O BBIIIOJIHEHHBIX padoTax 110 cbopy u 0000meHII0 HHGOPMALUK O Ka4eCTBE YCIOBHIA OKA3aHHUs YCIyT
MKVK Hogorosbsckoro censckoro mocenenus « L [IW» ['pubanosckoro paitona Boponexckoit o6mactu
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Ceenenus 00 opraHm3alM, OTBETCTBEHHOH 3a cOop m oGoGmenue HHPOpPMANNA 0 KayecTBe
ycjaoBuii okazanms ycayr (Omepartope)

Ionnoe nanmenoBanne: OGIIECTBO ¢ OrPaHAYEHHOM OTBETCTBEHHOCTEIO
Hccnenopatensckas koMmmanus «JIumep»
Coxpamennoe naumenosanme: OO0 Vccnenoparensekas kommanus «/Tumepy»

Opupnueckuii agpec: 660075, KpacHosipekuit xpait, r. KpacHospek, yi1. JKene3HomopoXKHUKOB, 17,
ouc 801/3

Pakrayeckmii agpec: 660075, KpacHosgpekuit kpait, r. KpacHospeK, yiL. Xene3nonopoxuukos, 17,
ouc 809 ’

OKIIO 36053242

OKATO 04401363000
OKOI'Y 4210014

OKTMO 04701000001

OK®C YactHast cOGCTBEHHOCTD

HNHH 2460112042

KIIII 246001001

OI'PH 1192468005620

JlaTa nocraHoBKH B HAJIOroBom oprane: 14.02.2019 r.

OKB3/I 73.20 HccenoBanue KOHBIOHKTYPBI PHIHKA U H3y4YeHHE OOIIECTBEHHOTO MHEHHUS

PexBu3nThI:

ITAO Coep6anx MHH 7707083893 KIIIT 246602011 OT'PH 1027700132195 OKIIO 02783169
OKTMO 04701000001

BUIK 040407627

k/c 30101810800000000627

p/c 40702810031000025646

dnexTpoHHas moura: info@kras-lider.ru

Jdmpexrop: I{ubuna Hatanps AnekcannpoBHa, Ha OCHOBaHMH Y CTaBa
T.+7 (391) 205-10-78

M.+7 (902) 940-41-37



HOPMATHUBHO-ITPABOBBIE OCHOBAHU I OITEHKU

B cooteetcTBrE co cTatheit 361 enepanbhoro 3akoHa oT 21.07.2014 1. Ne 256-®3 «O BHeceHUH
M3MEHEHHH B OTJEIBHBIC 3aKOHOJATENbHbIE aKThl Poccuiickoit Pesepauu Mo BOMPOCAaM IPOBELEHHUS
HE32BHCHMOH OLECHKM Ka4eCTBA OKA3aHHS yCIYT OPraHM3alMAMH B chepe KyIbTYpsl, COLUATBHOTO
00CIy)KMBAaHHA, OXPAHBI 30POBbS U 0OPA30BAHHA», HE3ABHCHMAs OIEHKA KAUCCTBA OKA3AHHS yCIyT
(manee - HOK) opranmsanusaMu KyJbTYpsl ABISETCS ONHOH M3 (OPM OBIIECTBEHHOTO KOHTPOJI H
IPOBOJUTCA B WENAX MNPENOCTABICHUS TpaXiaHaM HHOOPMAIMH O KadeCTBE OKA3aHHA YCIyT
OpraHu3alMsIMH KyJIbTYPBI, & TAKXKE B IIEIAX MOBBIIICHUS KAYECTBA UX JIEATEIbHOCTH.

HOK B opranusammsx KyJbTypsl HPOBOJUTCS B COOTBETCTBHH CO CIIE/TyIOLIMME HOPMAaTHBHBIMU
IIPaBOBBIMU aKTaMH:

- 3axon Poccuitckoit @eneparmn ot 09.10.1992 Ne 3612-1 «OcHOBEI 3aK0oH0maTeNbcTBA PD 0 KyJIBTypey,
- iprkas MunucrepeTsa KyibTypsl Poccuiickolt @enepammu ot 27.04.2018 Ne 599 “O6 yTpepxaeHun
Tokasaresied, XapakTepHU3YIOIMX OOIIMe KPUTEPHHM ONEHKH KAdeCTsa yCJIOBHH OKA3aHMs YCIyT
OpraHu3alysIMU KyJIbTypHI

- pacnopsoxenre MunkynbTypst Poccun ot 18.12.2020 Ne P-1681 «O MeTommuecknx peKoMeH/amusx
II0 OpraHW3alid W TIPOBEICHMIO HE3aBHCUMOM OLEHKA KadecTBA YCIOBHN OKAa3aHHs YCIyT

OpraHM3alHsIMU B cepe KyIbTYpEI»,

- IpaBuJIa c6opa 1 06001IeH:s HEYOPMAIMH O KAaYECTBE YCIOBHI OKa3aHMs YCIyT OPraHM3alisIME B
chepe KyIbTyphl, OXaHBI 3[0POBbA, 0OPa30BAHMS, COLMAILHOrO OOCTYKMBAHHMS M (DeLepaIbHBIMU
YIPCKICHUAMA MEIUKO-COLUANBHON IKCIEPTU3BI, YTBEPIKICHHBIC IIOCTAHOBIIEHHEM IIpaBHTENHCTBA
Poccuniickoit @eneparmu ot 31.05.2018 Ne 638;

- METOJMKA BBIABICHHUS M OOOOLICHHS MHEHHS TPaXJaH O KadecTBE YCIOBUH OKa3aHMs YCIyr
OPTaHH3ANKSIME B Chepe KyJIbTYpHI, OXPaHHI 30POBbsi, 00Pa30BaHMs, COMUATEHOTO OGCIyKHBAHHUS 1
henepanbHBIME  yUPEXIEHUSMH — MEIMKO-COLNHANBHON  OKCHEpTH3sI  (YTBEpKICHA IIPHKA30M
MunncTepeTsa Tpya u conmanbroit samuts1 Poccnitckoit @epepanmu ot 30.10.2018 Ne 675k);

- CIMHBIM IOPSNOK pacdyera MoKasaTeNleH, XapaKTepH3yIOIMHX OOLIMe KPUTEpPHUH OIEHKH KauecTBa
YCIIOBHH OKa3aHHsI yCIyT OpraHu3alusaMd B cdepe KyNbTyphl, OXpaHbl 370pOBbsS, OOpasoBaHHS,
COIMABHOTO OOCIYXHBaHUSA M (ENEPATHHBIME YUPEKICHUIMHE MEIAKO-COIMATEHON BKCIePTH3L

YTBEPKJCHHBII IPHKa3oM MuHucTepcTBa TpyJa M COMaNbHOM 3amutsl Poccuiickoit ®enepanuu oT
31.05.2018 Ne 344mn.

UTOT' OBBIE 3HAYEHUSI IIOKA3ATEJIEI OIIEHKN KAYECTBA YCJIOBHI
OKA3AHUA YCIYT

1. OTKpBITOCTH U J0CTYNHOCTH HHPOPMANKH 06 OPraHU3ALMH, 0CY eCTBIISIOM el
00pa3oBaTeJbHYIO AeATEeJIbHOCTD

1.1.06bem nHpOpManuy, pasMeIneHHoH Ha MHOPMALHOHHBIX CTEH/[aX 3 TIOMENEHHH OpraHH3aIliH,
II0 OTHOIICHHUIO K KOJINYECTBY MATEPUAIIOB, Pa3MEIEHHE KOTOPHIX YCTAHOBJIEHO HOPMATHRHO-
IIPaBOBBIMH aKTaMK

1.2.06vem nEpOpManuy, pa3sMEIICHHOH Ha 0(QHIMATEHOM caiiTe OpraHy3aIHy, 0 OTHOMIEHHIO K
KOJIMYECTBY MaTePHAIIOB, Pa3sMEILEHHE KOTOPEIX yCTaHOBJICHO HOPMaTHBHO-IIPABOBEIMY aKTAMH

1.3.lonst mosy4aTenei yciyr, yI0BI€TBOPEHHBIX OTKPBITOCTBIO, OJIHOTOM M IOCTYIIHOCTEIO
MH()OPMAIIHH O JEATENTBHOCTH OPraHU3aluy, PasMEIleHHOH Ha HH(BOPMAITMOHHBIX CTEHAAX, Ha
caiite B MH(QOPMAIIHOHHO-TEJIEKOMMYHHKAMOHHOMN ceTH « IHTEpHET »

Hrorosoe
Opranusanus 1.1 1.2 1.3 BApL -
Maxcumym 30 30 40 100
MKYVYK Hogorossckoro cenbckoro mocenenust «L[JTH» 30 30 40 99,60

2. KomdoprHOCTE yC/10BHIi, B KOTOPHIX 0CYHIECTBJIsIETCS 00pa3oBaTeIbHas JesATeIbHOCTD



2.1. Obecreyenne B OpraHu3aii KOMOOPTHBIX YCIIOBHIL JUIS PEIOCTAR TEHHS YCIIyT
2.3. Jloiist monywarenei yciyr, yT0BI€TBOPEHHEIX KOMOPTHOCTBIO yCIIOBHI IIPE{0CTABIEHHS YCIIyT.

Oprauuzanus 21 | 23 Hrorosoe
3HAYCHHE

Maxkcumym 30 30 100

MKYK HoBoronbckoro cenbckoro mocenenns «LIJIH» 50 44,44 | 94,44

3. JocTtynmHocTh 00pa3oBaTeIbHOM J(eATeLHOCTH /151 HHBAIHOB

3.1.060pynoBanye TeppUTOPHH, TIPHIIETALONIEH K OPraHN3aluH, | €€ IOMEIEHHH ¢ YIeTOM
JOCTYIIHOCTH JUIS1 HHBAJIAIOB.

3.2.00ecneueHne B OPraHU3al|uy yCIOBHH JOCTYITHOCTH, IO3BOJISIONIMX MHBATHAM IOy YaTh yCIyru
HapaBHE C IPYTHMH.

3.3.Jlo1st oy yaTenelt yciyT, yIOBJIETBOPEHHEIX JIOCTYIIHOCTRIO YCIIYT /ISl HHBAIUIOB

Opranuzanus 31 | 32 | 33 |Hrorosoe
3HAYECHHUE

Makcumym 30 40 30 100

MKYVYK Hosoroisckoro cenbckoro nocenenus «L[JIV» 30 40 |17,14| 87,14

4. Jlo6poxenaTe bHOCTD, BEKINBOCTH PAGOTHUKOB 00pa30BaTEILHOM OPrann3anum

4.1.Tons moJydaTelnell yCiyr, yAOBIETBOPEHHBIX J0OPOKENATEbHOCTHIO, BEXKIMBOCTRIO pabOTHUKOB
OpraHU3al|H, 00SCIICIHBAIOIINX [IEPBUYHEIN KOHTAKT i HHQOPMUPOBAHHE MOy YaTeNs YCIYTH IPU
HETIOCPEICTBEHHOM OOpAaIleHHH B OpraHU3aIMIO.

4.2.Jlomst monysatesnel yciyr, yIOBIETBOPEHHBIX JOOPOXKENAaTeNbHOCTLIO, BEXIHBOCTHI0 PAGOTHHKOB
OpraHH3alliy, OOECICYMBAIOIIMX HEMOCPEICTBEHHOE OKasaHWe YCIyTH IIpH OGpAIICHHH B
OpraHu3aluIio.

4.3.Jlonst momyvaTeneit yciyr, yJIOBIETBOPEHHBIX TOOPOXKENATEBHOCTLIO, BEKIMBOCTEI0 PAGOTHUKOB
OpraHM3alliy IIPH HCIONBb30BAHUU AMCTAHUMOHHBIX (opM BlamMozeiicrus (mo Tenedony, mo
5JIEKTPOHHOM II0YTE, C MOMOIIBIO HJIEKTPOHHBIX CEPBHUCOB.

Opranusanus 41 | 42 | a3 Hrorosoe
3HAYEHHUE

Maxkcumym 40 40 20 100

MKYVK Hogoroisckoro cenbekoro mocenenus « LT » 40,00 | 40,00 | 19,59 | 99,59

S. YI0BIeTBOPEHHOCTH YCIOBUSMH OKA3AHUSA YCIYT

5.1.Jlonst momy4atenelt yciyr, KOTOphE TOTOBBI PEKOMEH/OBATH OpraHU3AIHIO POACTBEHHHKAM U
3HAKOMBIM.

5.2.lonst mony9aTenel yCIyT, yI0BIe€TBOPEHHBIX IpaduKoM paGOTEI OpraHH3AIHH.

5.3.Jlons mostyuareset yciyr, yIOBIETBOPEHHBIX B IIEIOM YCIOBUSIME OKa3aHUS yCIIYT B OPraHH3aIiH.

Opraunuzamus .k 5.2 833 ruoses
3HAYEHHE

Maxkcumym 30 20 50 100

MKYVK Hogoromsckoro cenbekoro moceaenus «L[J[1» 28,89 119,26 | 48,15 | 96,30

OOwmuit UTOTOBBIN PEHTHHT OpPraHU3aUA B paspese IPeNCTaBIECHHEIX KPHTEPHEB:

Opranusanus 1 2. 3 4 5 Hroropas

OIIEHKA

Maxkcumym 100 | 100 | 100 | 100 | 100 100

MHI;SIEC HoBoroyibckoro cenpckoro moceaeHus 99.60 | 94,44 | 87,14 | 99.59 | 9630 | 95.41

« »




3ameyanusa u pekomenoayuu

He Bce pecrioHIeHThI OpraHU3aluy TOJIOKUTENBHO OTBETHUIIM Ha BOIIPOCHI 0 KaYeCTBE YCIIOBUI OKa3aHUS
YCIIYyT, OOHAKO HX YHCIO HE3HAUUTENbHO M HAJIMYHE TaKUX OTBETOB HE SBJIACTCS OOBEKTHBHEIM
HEJIOCTaTKOM, HECMOTPSI Ha TO, YTO OpraHu3amus noyquia oneHky He B 100 6amos.

ITo cnexyrommm KpUTEPHUSIM HEJOCTATKY HE BBISBICHBI:

«OTKpBITOCTD U IOCTYIHOCTh HHPOPMAIHU 00 OpraHu3aIliuim»
«KompopTHOCTE yCITOBHIA, B KOTOPBIX OCYIIECTBIIIETCS OKA3aHUE YCIYT)
«J10OporKenaTenbHOCTh, BEXKIHBOCTh PAOOTHUKOB OpraHH3alim)

«Y IOBJIETBOPCHHOCTD YCIIOBHSIME OKA3aHHSI YCIIYT»

«J1oCTyIIHOCTD YCIIyT AJISL UHBAIUIOBY



